GENERAL TERMS AND CONDITIONS

1. Scope of application

The following terms and conditions apply to all first-time, ongoing and future business relationships between ourselves
and our customers. We only undertake transactions on the basis of our General Terms and Conditions. Customer’s deviating
terms do not apply, even if we do not expressly contradict them.

11. Quotations and orders

1. As a matter of principle, quotations are non-binding and without obligation, unless they are expressly stated in writing
as being binding quotations.

2. A contract with the Customer is concluded by a written order confirmation or by delivery of the ordered goods at our
discretion.

3. In case quotations are stated as being binding, a contract is concluded if our quotation is accepted by the customer
within two weeks from the date of the quotation. We are no longer bound by the offer after the expiry of said period. A
contract is also concluded if the Customer accepts the ordered goods following delivery. The prices stated in quotations
marked as being binding are only binding for us within the acceptance period.

4. Our prices do not include the respective statutory value added tax. They apply ex works and do not include costs of
packaging, freight, postage, insurance or other dispatch costs.

5. If fulfilment of an order is dependent on correct and/or punctual deliveries from third parties, we can withdraw from
the contract or extend the agreed performance times if we ourselves are not supplied properly and/or in good time, are
not liable for this and a corresponding cover transaction was not possible or economically feasible.

IIL. Deliveries and transfer of risk

1. Part deliveries are allowed and oblige the Customer to pay the pro rata remuneration, unless a part delivery is unre-
asonable for it.

2. Deliveries are ex works unladen at the Customer's expense and risk.

3. We choose the dispatch route at our discretion, unless otherwise agreed. If the freight route or the form of dispatch
is amended at Customer’s request after confirmation of the order, any additional costs incurred will be charged to the
Customer.

4. Insofar as and to the extent that the Customer commissions us to provide loading personnel and loading equipment,
e.g. fork-lift trucks, manual lift trucks etc., said personnel work in Customer’s sphere of responsibility and we are only
liable for careful selection of the personnel and the loading equipment.

5. If we establish within the framework of the aforementioned order that the Customer or a freight forwarder commissi-
oned by it does not load the consignment on the vehicle in a way safe for transport or operation, the Customer is obliged
to instruct the freight forwarder commissioned by it to purchase the securing equipment necessary for proper loading of
the consignment from us. In such a case, we are entitled to charge the costs for the securing equipment, e.g. clamping
belts, non-slip mats etc., to the Customer. The invoice amount is due for payment immediately. The Customer shall inst-
ruct the freight forwarder deployed by it to have the securing equipment necessary for transport on board and to load the
goods in a way safe for transport and operation.

6. Transport insurance shall only be concluded upon express request of the Customer and at the Customer’s expense.

IV. Delivery periods and dates

1. The delivery periods stated by us are non binding and only approximate, unless fixed transactions have been agreed
in individual contracts. They do not become decisive until we have received all the documents, approvals and releases
necessary to execute the order as well as any advance payment which may have been agreed in good time. In the event
of subsequent amendments or supplements to the contract, the delivery periods and dates recommence or are postponed
accordingly, as the case may be. Delivery periods and dates are deemed to have been met upon announcement of rea-
diness for dispatch.

2. In events of force majeure or other unforeseeable, extraordinary circumstances not caused by us, e.g. difficulties
in procuring materials, operational disturbances, strikes, lock-outs, lack of means of transport, official interventions,
difficulties with energy supplies, even if downstream suppliers are liable for them, delivery periods - even confirmed ones
- are extended to a suitable extent. If performance becomes impossible or unreasonable for us due to the aforementioned
circumstances, we are released from our duty to perform. Insofar as the delay in delivery lasts longer than one month,
both we and the Customer can withdraw from the contract. Customer's claims to damages are excluded if delivery periods
are exceeded without culpability.

3. Statutory rights to withdrawal only accrue to the Customer to the extent that we are liable for the delay in delivery.
A reversal of the burden of proof to the Customer’s detriment is not connected with this. At our request, the Customer
is obliged to declare within a suitable period whether it wishes to withdraw from the contract or still insists on delivery.
V. Payment

1. Payment is due without deduction immediately after receipt of invoice. The date that the amount is paid into one of
our bank accounts is decisive for punctuality of payment. Deduction of discount requires specific written agreements.
Discount agreements do not relate to freight, postage, insurance or dispatch costs. Invoices are issued with the date of
delivery, part delivery or agreed provision (collection duty, default of acceptance).

2. We are not obliged to accept cheques or bills. If they are accepted, this is only done to facilitate payment and the
amount is not credited until the date at which we can dispose over the equivalent. Collection and interim interest
charges are payable by the Customer immediately after receipt of the corresponding debit notes. If a bill is not cashed,
we are liable for its timely presentation, protest, notification and return only in cases of intention or gross negligence.
3. If fulfilment of the claim to payment is jeopardised on account of a deterioration in the Customer’s financial situation
which occurs or becomes known after conclusion of the contract, in particular in cases of provisional or final insolvency,
we can demand immediate payment of all outstanding invoices including those from other orders, retain goods not yet
delivered, stop further work on orders in progress and withdraw from contracts already concluded with the Customer,
unless the Customer pays in advance or provides other security. These rights also accrue to us if the Customer is in arrears.
4. If the payment period is exceeded, we are entitled to demand default interest at 8 percentage points above the basic
rate of interest. If we are able to demonstrate higher default damages, we can then claim these. We charge € 2.50 per
reminder, insofar as this does not substantiate arrears.

5. Incoming payments are first offset against the costs, then against the interest and finally against the main amount.
6. If Customer terminates the contract without having an important reason to do so (§ 649 sentence 1 German Civil Code),
it shall reimburse the defect-free services rendered up to termination. Furthermore, it shall pay us a lump-sum remune-
ration of 10% of the part of the order not performed as damages. The Customer is entitled to prove that the damages are
lower. Our right to claim unusually high damages in the individual case is not excluded.

7. We are entitled to assign the claims from the business relationship. The Customer requires our express prior approval
in writing to assign its claims from the business relationship. Retention of payments by the Customer due to outstanding
deliveries from other orders is excluded. Offsetting is only admissible with claims that are undisputed or have been
established by a court of law.

8. If the material planned for the manufacture of the goods or the commenced, partly or totally completed goods are
lost or deteriorate, or if performance otherwise becomes impossible before acceptance and this hindrance to performance
comes from the Customer’s sphere of risk without us being liable for it, we are entitled to claim a part of the remuneration
corresponding to the work performed plus any expenses not contained therein.

VI. Reservation of title

1. All goods supplied by us remain our property until complete payment of all receivables accruing to us from the business
relationship with the Customer, including claims from arrears.

2. The Customer may only sell the reserved goods delivered in regular business transactions and only until revocation. In
particular, pledging or assignment by way of security is inadmissible.

3. If the Customer or its buyers reprocess our reserved goods and in cases of combining and blending, we obtain owner-
ship to the object created in the ratio of the value of the reserved goods to the value of the new object at the time of
the processing, combining or blending.

4. In case our reserved goods are resold, the Customer hereby assigns to us the part of its claim to remuneration against
the third party corresponding to our claim to remuneration against the Customer or, in the event of processing, combining
or blending, the value of our co-ownership share, until all our claims against the Customer have been redeemed.

5. The Customer remains entitled to collect the assigned claims in its own name as long as it properly fulfils its contractual
obligations towards us and no major deterioration of its financial situation becomes known to us. If the latter is the
case or if the Customer fails to make due payments despite a reminder, we are entitled to pursue our rights under the
reservation of title and the holder of the reserved goods is obliged to return them. Pursuit of the rights of reservation and
the return of the reserved goods do not entail a withdrawal from contract.

6. We are entitled to access the Customer’s business premises during normal business hours to take back the reserved
goods. The Customer shall bear the costs incurred as a result of taking these back. We are entitled to make best possible
use of the reserved goods taken back plus accessories by selling these on the open market. After deduction of the costs,
the revenue shall be offset against the Customer’s debt with any credit remaining credited to the Customer.

7. The Customer must notify us without delay of any damage to or destruction of our reserved goods, the same applies
to interventions by third parties, in particular seizures. In such cases, the Customer shall support us in all suitable ways
in the assertion of our claims. Insofar as the Customer has claims to insurance payments, it hereby assigns them to us
with priority.

8. If the securities assigned to us exceed the value of the claims to be secured by more than 20% (relative to the realisa-
ble value of the objects in total), we shall release securities at our discretion upon request by the Customer.

VIIL. Warranty and general liability

1. Orders are executed within the tolerances conditioned by materials, techniques and processes. In the event of colour
reproductions, slight deviations from the original do not give reason for complaint in any printing process. The same
applies to a comparison between press proof and production print.

2. Amendments necessary as a result of illegibility of the manuscript not caused by us or necessary deviations from the
copy, in particular corrections by the Customer and authors, are charged according to the working time necessary for
them. The latest issue of the ,Duden” shall be authoritative in matters of orthography.

3. The Customer shall examine preliminary and interim products sent to it for correction as well as finished goods for
defects and deviations in quantity immediately after delivery.
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4. Excess or short deliveries of up to 5% of the circulation ordered do not give reason for complaint. The delivered
quantity is invoiced.

5. Complaints concerning apparent defects must be notified promptly and no later than one week after receipt of the
goods. Hidden defects not recognisable despite prompt examination must be notified to us no later than one week from
their discovery and no later than one year after acceptance of the goods by the Customer.

6. If the Customer declares its agreement with the preliminary and interim products presented to it (e.g. proofs, press
proofs, blueprints) and therefore grants permission to print, warranty claims based on defects which were recognisable
for it at the time of the approval are excluded. If printed manuscripts are provided, we are not obliged to transmit a copy
proof. If transmission of a copy proof is not requested, our liability for typesetting errors is limited to cases of intention
and gross negligence, unless material contractual duties are breached thereby.

7. In the event of justified complaints, we are firstly obliged and entitled to repair and/or replace the affected goods
at our discretion. If we fail to comply with this obligation within a reasonable period or if rework fails despite repeated
attempts, the Customer may demand a reduction in the remuneration (diminution) or rescind the contract (withdrawal).
8. Claims to damages and reimbursement of expenses incurred by the Customer, whatever the reason, are excluded.

9. This exemption from liability does not apply

- to damages caused by intent or gross negligence,

- in case an obligation is infringed by slight negligence, the fulfilment of which enables proper implementation of the
contract in the first place and the observance of which the contracting party regularly trusts and is entitled to expect,
also by our legal representatives or vicarious agents; to this extent, we are only liable for the foreseeable, direct, average
damages typical for the contract in consideration of the nature of the product,

- in the event of culpable fatalities, physical injuries or harm to the health of the Customer or its employees,

- in cases of malicious non-disclosure of defects and assumption of a guarantee for the quality of the goods,

- to claims under the Product Liability Act.

10. Claims to material and legal defects expire by limitation of time after 12 months, unless the law prescribes longer
mandatory periods, or in cases of fatalities, physical injuries or harm to health, or in cases of breaches of duties caused by
intent or gross negligence, or in case of malicious non-disclosure of defects on our part or if we have given a guarantee.
11. Customer’s claims to recourse against us pursuant to § 478 German Civil Code can only be pursued to the extent
that the Customer has not made any agreement with its contracting party exceeding the statutory claims for defects.
12. We are only liable for deviations in the condition of the material used up to the amount of our own claims against our
supplier. In such a case, we are released from our liability if we assign our claims against the supplier to the Customer,
unless the Customer totally or partly fails with said claims despite prior judicial action against our supplier. In such a
case, claims to damages are limited to the value of the order (in-house production costs not including third party costs
and material), without prejudice to claims under the Product Liability Act.

13. The Customer shall supply digitally transmitted printing documents free of computer viruses, computer worms and
other irregular DP program runs. For this purpose, it is obliged to use customary anti-virus programs which represent the
current technical state of the art. If we discover irregular DP program runs in a file transmitted to us, we will not use
said file and will delete it to the extent necessary in order to avoid or limit damage (in particular to stop irregular DP
program runs infecting our IT systems), without the Customer being able to pursue damages against us as a result. We
reserve the right to claim damages from the Customer if we incur losses due to such irregular DP program runs infiltrated
by the Customer. All and any liability on our part in connection with the return transmission of digital printing documents
to the Customer is excluded.

VIII. Customer supplied materials, storage, insurance and right of retention

1. In the event that the paper to be processed is supplied to us by the Customer, any paper supplied over and above
the agreed quantity (provided paper including set-up/printing scrap, cut-offs) remains the Customer’s property. In the
event that the agreed quantity is found to be under used at the end of production, this becomes our property. The paper
supplied under reservation of title shall be externally marked as such and shown in the books as the Customer’s property.
We will not process or withdraw paper supplied under reservation of title for third parties without the Customer’s approval.
2. Objects provided by the Customer shall be supplied free domicile to us. Receipt is confirmed without guarantee for the
correctness of the quantity designated as supplied or the propriety of the objects supplied. In the event of larger items,
the Customer shall reimburse us for the costs connected with examining the quantity and their storage.

3. Copies, raw materials, print carriers, films and other objects intended for re-use as well as semi-finished and finished
products are kept beyond the delivery date only after prior agreement and in return for separate remuneration at the
Customer’s risk. Otherwise they must be collected without delay. If stored objects are to be insured, this is the respon-
sibility of the Customer and will be at the Customer’s expense. We are liable for damage and loss during storage only in
the event of intent or gross negligence.

4. Objects owned or possessed by the Customer are transported to or from us at the Customer’s risk. Transport insurance
shall be arranged by the Customer at its own expense.

5. We have a right of retention to all objects belonging to the Customer in our possession pursuant to § 369 German
Commercial Code until complete fulfilment of all due claims from the business relationship.

IX. Periodical services

Contracts for regularly recurring services for which no period of notice and no final date have been agreed can only be
terminated by serving three months’ notice to the end of a calendar month.

X. Ownership, third party rights and copyright

1. We reserve title and all copyrights to objects produced or acquired by us in connection with the execution of the
Customer’s orders (in particular software licences, fonts, use licences, files of all kinds, films, printing blocks, lithogra-
phies, printing plates, standing types, sketches and drafts). These objects may not be made accessible to third parties
without our approval.

2. The Customer warrants that all copyrights, industrial property rights or other third party rights are not breached by
execution of its order. If this happens, however, the Customer shall indemnify us from all third party claims and reimburse
us for any expenditure incurred.

XI. Return of packaging material (outer packaging and transport packaging)

1. We only take back outer packaging and transport packaging to the extent that we are obliged to do so by law.

2. Outer packaging and transport packaging is only taken back immediately after delivery of the goods, in case of a
subsequent delivery only following prior notification and allocation in good time.

3. Outer packaging and transport packaging that is returned must be clean, free of foreign materials and sorted according
to type and quality. Any additional costs incurred due to failure to adhere to this requirement will be charged to the
Customer.

4. Outer packaging and transport packaging may only be returned following prior agreement with us, furthermore in
accordance with our instructions either by delivery to our premises or to an acceptance/collection point stated by us. The
transport costs are borne by the Customer. We will bear any additional costs that are incurred by delivery to an accep-
tance/collection point compared to returning goods and transport packaging to our premises.

5. When sales packaging ends up at a private end consumer or comparable place of receipt, the Customer is deemed to
be the initial distributor in the sense of the Regulation on Packaging.

XII. Commercial usage

In commercial dealings, the commercial usages of the printing industry apply (e.g. no duty to hand over interim products
such as data, lithographies or printing plates produced for the manufacture of the final product owed), insofar as no
deviating order has been placed.

XIIIL Archiving

Products accruing to the Customer, in particular data and data carriers, are archived by us beyond the date of hand-
over of the final product to the Customer or its vicarious agents only after express agreement and in return for separate
remuneration. If the aforementioned objects are to be insured, this shall be done by the Customer itself, unless some
other agreement has been made.

XIV. Final provisions

1. The place of fulfilment and the exclusive place of jurisdiction for all disputes resulting from the contractual relation-
ship, including proceedings for cheques, bills and deeds, is the registered office of our company to the extent admissible
by law.

2. The laws of the Federal Republic of Germany shall exclusively govern the relationship between us and our customer
to the exclusion of the United Nations Convention on Contracts for the International Sale of Goods, to the extent that
mandatory statutory directives do not contradict this provision.

3. If individual provisions are or become invalid, this shall not affect the validity of the remaining provisions.

In the event of any disputes the German text shall be conclusive.



